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Northeast Shared Services – serving Market32, Price Chopper, Tops Markets
461 Nott St.
Schenectady, NY 12308
July 13, 2026
Dear Trade and Broker Partners,
Northeast Shared Services is updating its deal submission deadline requirements for all promotional programs. Effective no later than August 1, 2026, all promotional deals must be submitted at least 14 weeks prior to the promotion start date. This update replaces the previous submission deadline of 12 weeks prior to the start date.
This requirement applies to all promotion types, including, but not limited to, Weekly Ads, Price Chopped, Price Lock, TPRs, Insider/Metro flyers, and other promotional vehicles. It applies to all non-commodity items across Fresh and Center Store categories and includes promotions for Market 32, Price Chopper, and Tops Markets.
For proper planning and program execution, we strongly encourage deals to be submitted further in advance whenever possible. The 14-week timeframe represents the submission deadline and is intended to provide our Merchandising and Marketing teams with the minimum turnaround time needed to execute promotional programs effectively, maximize results, and meet and exceed the expectations of our customers.
Based on our promotional go-to-market strategy, please continue to bring any incremental opportunities that fall outside of the 14-week deadline to the attention of the Category Business Manager. These opportunities will be reviewed and implemented as they fit within existing plans.
The goal of this updated timeline is to allow sufficient time for thoughtful planning, coordination, and execution of promotional programs. We believe this will help drive stronger results for Northeast Grocery, our retail banners, and our valued vendor partners.
Thank you for your continued partnership and support. We appreciate your collaboration as we work together to deliver meaningful promotional programs for our customers.
Sincerely,
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Kristen Hanson							Tom Tomaselli
Group Vice President, Center Store and Pharmacy			Group Vice President, Fresh Merchandising
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